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Victoria is home to something special, and we aren’t the only ones to see it. 

Our hotels, bars, restaurants, pubs, and clubs are full. They’re generating 
economic activity and they’re creating jobs. The tourism sector 
contributes over $23 billion to Victoria’s economy and supports around 
210,000 Victorian jobs.

People are flocking to our state because there’s so much to see and do.

We’re the sporting and major events capital of Australia. Melbourne 
is the world’s most liveable city. Our universities draw thousands of 
international students.

We want even more people to visit our diverse cultural attractions  
and pristine natural environment.

That’s why this Government is working harder than any other to attract 
new bids and events, and it’s also why we understand how important  
it is to attract international air services to Victoria.

With each new daily international direct route into Melbourne, more than $100  
million is added to Victoria’s economy, and more jobs are created for Victorians. 

There have been many recent success stories.

Air Canada is commencing direct flights between Melbourne and Vancouver 
from next June. They’re joining Japan Airlines, LATAM and Sri Lankan 
Airlines in commencing services before 2019, bringing the number of 
international airlines flying in and out of Melbourne to 33.

We are committed to opening Victoria up to the world, attracting more 
visitors and businesses to Victoria and creating more jobs.

That means we’re committed to working together with industry to 
improve our air services.

Hon. Daniel Andrews MP 
Premier of Victoria

Victoria’s diverse range of visitor attractions and experiences is its 
key strength, reflected by the sustained growth of the State’s tourism 
industry year upon year. 

Victoria is recognised for its world-class sports and cultural events 
calendar which brings both local and international visitors to Melbourne 
and regional centres. Victoria’s reputation as a high quality education 
and business destination, and a safe and clean city has also underpinned 
broader growth in the sector.

With international airlines prioritising flights to Melbourne and connecting 
Victoria to the world, we are in an enviable position to increase visitors 
to our State, ensure they stay longer and boost visitor spending to $36.5 
billion by 2025 – a key objective of the Victorian Visitor Economy Strategy.

Hon. John Eren MP 

Minister for Tourism and Major Events



Victoria’s story – an international State

Victoria accounts for only three per cent of land mass but 22 per cent 
of Australia’s GDP. The State has the fastest growing population  
in Australia and in a few short years Melbourne is expected to be the 
nation’s largest city. The projected population growth is expected  
to have a flow on effect across the economy including our air services 
industry and visitor economy, placing greater demand on investing  
in key pieces of infrastructure around the State. 

Our major airports play a central role in driving the State’s 
economic and social prosperity. They act as a gateway for tourism, 
and currently carry 35 million domestic and international 
passenger movements annually; this figure is forecast to rise 
above 60 million passengers each year by 2033. 

International airlines continue to show confidence in Victoria  
by adding capacity and building connections with key source 
markets globally. As of 1 November 2017, there are 33 international 
airlines flying in and out of Melbourne Airport, connecting  
Victoria to the world. 

Melbourne Airport links south-eastern Australia to the world, boarding 
over 800 international flights every week through its world class 
facility. Its competitive strengths include 24-hour, curfew-free 
status, and a single international and domestic terminal layout.  
Since 2013, Melbourne has grown its market share of total 
international air service capacity in Australia to 25 per cent.  

Avalon Airport is Victoria’s other international, curfew-free  
airport and represents approximately five per cent of the State’s 
interstate passenger movements. In coming decades, Avalon 
Airport will increase its role as an international and domestic 
passenger and freight gateway serving Melbourne, Geelong  
and Western Victoria.
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Working with industry to improve our services in Victoria 

In the last five years Melbourne has seen 
unprecedented levels of migration and 
population growth. Melbourne grew by 91,600 
people in 2014-15, with an average growth of 
1,760 people per week (ABS 2016). To service 
this growth path and further strengthen 
our competitive advantages, Victoria needs 
aviation routes that move more people,  
more directly, more often.

The Victorian Government has supported the 
growth of Melbourne’s airports, prioritising 
Melbourne’s connectivity to the rest of 
Australia and the world. Industry and 
government are working together on clear 
strategies to increase the number of visitors, 
yield, dispersal and visitor satisfaction. 

We actively seek and attract investment to 
the State, working closely to assist businesses 
to establish and grow their ventures, create 
jobs and to enhance Victoria’s already strong 
and diverse offering. In doing this we are on 
the road to being the national leader in the 
market share of air services. 

Our Future Industries Sector Strategies 
and the Victorian Visitor Economy Strategy 
include objectives and aspirations to 
strengthen and diversify the aviation 
sector. The Government is also working 
with Melbourne Airport to support the 
implementation of its 20 year Master Plan, 
and the expansion of its runway systems 
including building a new third runway.  
The Government secured an agreement  
with Jetstar to operate daily flights at  
Avalon Airport to 2025.

Together with CityLink, Vic Roads and the 
Federal Government, the Victorian Government 
has started a major roads project to widen  
the CityLink and Tullamarine Freeway from 
the West Gate Freeway to Melbourne Airport. 
Investing in this major transport corridor 
will contribute to meeting the demands 
of Melbourne’s growing population and 
increasing freight capacity. 

Alongside its investment in major transport 
infrastructure, the Government is actively 
facilitating new jet fuel infrastructure both 
on airport and upstream, this includes 
working with Melbourne Airport, the Federal 
Government, the joint fuel providers, airlines, 
and aviation industry bodies on immediate 
projects and forward investment plans.

The Government is also working to promote 
our capabilities in training, maintenance 
and repair, airport infrastructure, air traffic 
management, road traffic management, 
safety, and engineering, building upon 
Australia’s reputation for excellence and 
safety in aviation.

The Victorian Government continues to lobby 
the Federal Government on issues that may 
attract more visitors to the State, such as visas. 
It is also partnering with the Federal Government 
on a $30 million study to investigate a possible 
rail link to Melbourne Airport.

 “Victoria’s visitor economy is a key growth market driver for our 
future prosperity. Attracting air services to make it easier for  
people to visit, play and stay is a key component to ensuring  
visitors keep coming here to enjoy the best on offer in Victoria.”
Peter Bingeman, Chief Executive Officer, Visit Victoria



Growing Victoria’s economy

Tourism is a significant economic driver for Victoria. In 2015-16, tourism 
in Victoria was estimated to be worth $23.3 billion to the economy and 
employed around 210,000 people. Over the past 12 months, Victoria has 
experienced sustained growth in visitor expenditure (currently $25.2 billion) 
with visitors spending on accommodation, hospitality, services and goods. 
The Victorian Visitor Economy Strategy sets a goal of increasing visitor 
spending to $36.5 billion by 2025. 

Victoria welcomed 2.8 million international visitors in the 12 months to  
June 2017, with growing numbers from key markets including China, 
Indonesia and the USA. Of this figure, 175,000 are international students  
who have come to Victoria to study, work and live, accounting for almost  
one third of Australia’s onshore international students.

Alongside the international visitors who are travelling to Victoria in droves, 
approximately 166,200 tonnes of airfreight, valued at $8.4 billion, was exported 
from Melbourne Airport in 2015-16, representing 30 per cent of total airfreight 
exported from Australia and including $4.9 billion of merchandise goods. 

In the last two years, 39 new hotel developments have been approved 
for Melbourne, providing more than 8,300 new rooms. This includes the 
Mandarin Oriental and Shangri La chains, as well as a new Mariott hotel 
planned for Docklands and Ritz-Carlton for Spencer Street.

The aviation and aerospace industry in Victoria consists of more than  
150 companies and employs more than 17,000 people.

 “Melbourne Airport is the gateway to the World’s Most Liveable City, a place 
with an enviable calendar of sporting and cultural events, and a personality 
all of its own. Ours is a city I am proud to showcase on the world stage.” 
Lyell Strambi, Chief Executive, Melbourne Airport

 “Avalon Airport continues to service South West Victoria with  
pride, providing a vital freight and passenger hub for the region, 
with international capacity and a curfew free facility. There is so 
much room to grow for Avalon in Victoria and I can’t wait to see 
how we expand into the future.” 
Justin Giddings, Chief Executive Officer, Avalon Airport
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New international services, capacity and aircrafts

China continues to be the largest source of international visitors to Victoria,  
with 574,700 visitors having visited the State in the year to June 2017. These visitors 
contributed $2.6 billion to Victoria’s international expenditure in the same period. 
This is supported by new airlines flying in to Melbourne including Beijing Capital 
Airlines, Hainan Airlines, Tianjin Airlines and Xiamen Airlines. 

The number of direct non-stop services from China to Victoria has grown  
from three to 12 by the end of 2017, which has vastly benefitted the trade 
relationship between Victoria and our largest trading partner China.  
China’s share of expenditure to the State is more than the next seven markets 
combined: New Zealand (6.1%), Malaysia (5.5%), the UK (5%), India (4.9%),  
USA (4.5%), Singapore (4.1%) and Hong Kong (3.6%).

Victoria’s relationship with Latin America is also growing with LATAM Airlines 
commencing direct flights between Santiago and Melbourne in October 2017.  
The new route will not only improve tourism connections between our State  
and Latin America but also consolidate business ties with international students, 
mining equipment, technology and other services. 
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The growth of Victoria’s visitor economy is dependent upon ease of access to 
the state and key attractions. Therefore the Victorian Government will continue 
to work with the Commonwealth Government and airports to improve the visitor 
experience on arrival and departure. We look forward to working with industry  
to shape the future of air services in Victoria.



Victoria’s airline growth in key markets

Americas:

December 2017 Qantas will 
commence its first Australian 
international B787-9 services  
to Los Angeles. It will join United 
Airlines operating the B787-9  
on the route.

April 2017 Virgin Australia 
commenced a five x weekly 
service between Los Angeles  
and Melbourne and this  
will increase to daily in 
November 2017.  

December 2017 and February 
2018 Air Canada will commence 
a seasonal four x weekly service 
from Vancouver to Melbourne 
before commencing a year-
round three x weekly service  
on the route from June 2018  
with a B787-9. 

October 2017 LATAM commenced 
a three x weekly service between 
Santiago and Melbourne using  
a B787-9 aircraft.

Middle East:

June 2017 Qatar Airways 
upgauged its B777-300ER  
from Melbourne to Doha  
to an A380 aircraft.

Asia:

October 2015 China Airlines 
commenced a three x weekly 
Taipei - Melbourne service using 
an A330 aircraft. 

November 2015 Scoot 
commenced a five x weekly 
Singapore - Melbourne service 
using an B787-8 aircraft. 

July 2016 Xiamen Airlines 
commenced a two to three x 
weekly Xiamen - Melbourne 
service using a B787-8 aircraft. 

September 2016 Beijing Capital 
Airlines commenced a three x 
weekly Shenyang - Qingdao - 
Melbourne service using an  
A330 aircraft. 

October 2016 Emirates ceased 
its Melbourne - Kuala Lumpur 
- Dubai service and made the 
service non-stop to Dubai.

November 2016 Hainan Airlines 
commenced a twice weekly Xi’an 
- Melbourne service using an 
A330 aircraft. 

November 2016 Hainan Airlines 
commenced a twice weekly 
Changsha - Melbourne service 
using an A330 aircraft. 

December 2016 Qantas 
commenced a daily service 
between Christchurch and 
Melbourne using a 737 aircraft.  

December 2016 Qantas 
commenced a daily service 
between Tokyo and Melbourne 
using an A330 aircraft. 

February 2017 Cathay Pacific 
launched its A350 service to 
Melbourne 

May 2017 Jetstar commenced a 
three x weekly service between 
Ho Chi Minh City and Melbourne 
using a B787-8 aircraft. 

June 2017 China Southern Airlines 
commenced a three x weekly 
service between Shenzhen and 
Melbourne using an A330 aircraft.  

July 2017 Virgin Australia 
commenced a five x weekly 
service from Hong Kong to 
Melbourne. This will increase to  
a daily service in November 2017. 

August 2016 Singapore Airlines 
launched its A350 service  
to Melbourne. 

September 2017 Japan Airlines 
commenced a daily service 
between Tokyo (Narita)  
and Melbourne using a  
B787-8 aircraft. 

October 2017 Thai Airways  
upgauged its B777-200 daily 
service between Bangkok and 
Melbourne to an A350 aircraft. 

October 2017 SriLankan 
Airlines commenced a daily 
service between Colombo and 
Melbourne using an A330 aircraft. 

October 2017 Tianjin Airlines 
commenced a three x weekly 
Chongqing - Melbourne service 
using an A330 aircraft. 

December 2017 Xiamen Airlines 
will commence a twice weekly 
Hangzhou - Melbourne service 
using a B787-8 aircraft. 

December 2017 Jetstar will 
commence a twice weekly  
service between Zhengzhou and 
Melbourne using a B787-8 aircraft.
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1 Spring Street Melbourne, Victoria 3000 
Telephone (03) 9208 3799
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© Copyright State Government of Victoria 2017 
This publication is copyright. No part may be 
reproduced by any process except in accordance  
with provisions of the Copyright Act 1968.

Authorised by the Victorian Government, 
Melbourne.

Disclaimer 

The information contained in this report is provided 
for general guidance and assistance only and is 
not intended as advice. You should make your own 
inquiries as to the appropriateness and suitability 
of the information provided. While every effort has 
been made to ensure the currency, accuracy or 
completeness of the content we endeavour to keep 
the content relevant and up to date and reserve the 
right to make changes as require.  
The Victorian Government, authors and presenters 
do not accept any liability to any person for the 
information (or the use of the information) which  
is provided or referred to in the report.
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